
 
 

 
 

 

The delivery time for gate/turnstile systems is approx. 8-10 weeks, and for barriers approx. 10 
weeks after all technical and commercial details have been clarified and the signed, unaltered 
implementation plans have been returned. Due to the global situation, supply chains may be 
disrupted. Therefore, the delivery time is subject to the availability of components and raw 
materials. Special constructions may vary. 
 
After technical clarification, you will receive foundation and implementation plans by e-mail in  

PDF format. Plans in DWG format can also be provided on request. If changes occur after the plans 
have been drawn up for which we are not responsible, we will charge € 150 per hour for design work. 
 
Powder coating is carried out in accordance with the RAL standard chart; all other RAL colours, 
colours with metal content and DB colours are available on request.  
 
Important note on iron mica, pearl and metallic colours: Although some metallic and pearl colours 
are included in the RAL colour chart, there may be significant colour differences. Depending on the 
material (aluminium or steel), structure (smooth or fine structure) or degree of gloss, there may be 
variations from manufacturer to manufacturer in powder coating. The production and approval of a 
colour sample is recommended in order to achieve a uniform visual result when combining different 
components. Otherwise, we cannot guarantee colour consistency for our systems.  
 
The concrete foundations are constructed on site according to plans provided by ZABAG 
International. 
 
If the foundations are constructed by our company, this will be indicated separately in the quotation. 
The laying of control and supply cables and the connection to the mains in accordance with the VDE 
and TAB regulations of the energy supply company is not included in our range of services.  
 
The foundation or the main switch on the control system is considered the transfer point for the 
supply, connection and control cables laid on site. 
 
When delivering goods, we assume that the unloading point is directly accessible by the appropriate 
lorry (articulated lorry).  
 
The customer must provide a suitable lifting vehicle for unloading and installing the system. Please 
refer to the gate drawing we have provided for the weight of the gate system. Any deviations must 
be discussed with ZABAG International.  
 
 
 
 
 
 
 
 
 
 



 

 

If the services and preparatory work to be performed on site are incomplete, not carried out on time 
or not carried out in accordance with the approved drawings/documents (response to preliminary 
work on site, response to delivery notification), we will charge for the additional work incurred at the 
following hourly rates (for assembly and electrical work):  
 

ELECTRICAL – HYDRAULIC – MECHANICAL* 
Working hours 100.00 € 
Overtime 125.00 € 
Weekends and/or public holidays 150.00 € 
  
PROJECT MANAGEMENT* 
Working hours 125 € 
Overtime 155 € 
Weekends and/or public holidays 185.00 € 
  
TRAVEL EXPENSES 
Travel expenses (per kilometre driven) 1.60 
Travel by train (2nd class) According to receipt 
Travel by plane (economy class) According to receipt 
  
Daily allowance per working hour (Germany, 
abroad on request) 

6.50 € 

  
Overnight allowance (per night) 
(Germany, abroad on request) 

150 € 

  
*Hourly rates for assignments in Switzerland must be requested separately. 
 
Working hours 
Working hours are 40 hours per week (8 hours per day). Travel time is counted as working time. The 
return journey time and distance travelled are always recorded after the employee has returned to 
the factory or service centre. 
 
Delayed acceptance 
If acceptance of the equipment by the client is delayed by more than one week after the agreed 
delivery/collection date, we reserve the right to charge storage costs of  
€25.00 per day. Any transport costs incurred will be charged at cost. 
 
Important information  
Production is carried out exclusively in accordance with confirmed implementation plans and 
documents.  
 
As a manufacturer of gates, bollards, turnstiles and barrier systems, we have qualified specialist staff 
and can of course also offer you a complete service, including testing and maintenance.  
 
 
 
 
 
 
 



 

 

It is expressly pointed out that all power-operated gate and barrier systems may only be used for 
vehicle traffic. The operator must take appropriate measures to ensure that vehicle and pedestrian 
traffic are strictly separated.  
 
The information on our gate and barrier systems with regard to wind load class always refers to a 
completely closed system and not to its ability to operate without damage under higher wind loads.  
 
Warranty  
 
We provide the following warranties for our access systems:  
 

• 2 years in accordance with § 13 VOB/B (German Construction Contract Procedures) para. 4, 
after acceptance of the work. This does not include parts that are subject to wear and tear 
and if the VOB/B is the basis of the contract. 

 

• For all electrical components and purchased parts, to the warranty period of the respective 
manufacturer. As a rule, this is the statutory 2 years in accordance with § 437 and § 438 (3) 
of the BGB (German Civil Code). Excluded are parts that are subject to wear and tear. 
 

• For a further 2 years in accordance with § 13 VOB/B (4), only in conjunction with the 
conclusion of a maintenance contract with ZABAG or a company authorised and certified 
company and corresponding maintenance and testing by our experts. 

 

• Please refer to the order confirmation for the number of cycles of the systems and the 
associated maintenance intervals the order confirmation. 

 
The warranty applies in conjunction with maintenance/testing to be carried out at least once a 

year (or several times a year in the case of higher frequency of use) in accordance with VOB/B § 13 

and ASR A1.7 by our experts. 

We accept no liability for damage caused by improper handling/operation, improper use, lack of 

inspection/maintenance or other influences beyond our control. 

Our General Terms and Conditions apply, which you can view at www.zabag.de.  

As of: November 2025 


